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PRIVACY POLICY AND STATEMENT  
1. PRINCIPLES AND PURPOSE 

The Group, meaning Neometals Ltd and its Related Bodies Corporate ("we", "us", "our"), 
respects your privacy and is committed to managing your Personal Information in 
accordance with the Privacy Act 1988 (Cth) (Privacy Act) and the Australian Privacy 
Principles (APP). 

The Group may collect Personal Information from employees, contractors, suppliers, 
customers, shareholders, website users and other individuals dealing with the Group, or 
present on Group premises. These individuals are entitled to privacy and confidentiality in 
relation to their Personal Information and Sensitive Information. This entitlement is balanced 
against the Group's legitimate business needs to collect, use, store, and maintain such 
information lawfully and fairly for purposes that are reasonably necessary for, or directly 
related to, its functions or activities. 

The Group is dedicated to developing, maintaining, and enforcing systems, and protocols 
to ensure ongoing compliance with this Policy and to foster positive privacy outcomes in 
accordance with all relevant legal requirements. 

2. DEFINITIONS 

"Personal Information" means information or an opinion about an individual (whether true 
or not, and whether recorded in a material form or not) whose identity is reasonably 
identifiable from the information or opinion. This includes, but is not limited to, names, 
contact details, employment records, photographs, video images, and digital identifiers. 

"Sensitive Information" is a type of Personal Information and includes details about an 
individual's racial or ethnic origin, political opinions, membership of political organisations, 
religious beliefs or affiliations, philosophical beliefs, membership of professional or trade 
associations or trade unions, sexual orientation or practices, criminal record, health 
information, and biometric information. 

3. WHAT INFORMATION WE COLLECT 

We collect Personal Information that is reasonably necessary for our business activities, for 
meeting our legal obligations, and to help ensure the safety and security of our people, 
operations and premises. This can include: 

• name, contact details, and employment information 

• photographs and video images (including CCTV) 

• Sensitive Information (for example, health information, membership, or background 
check details). 

We may collect this information directly from you (for example, when you communicate with 
us, complete forms, visit our premises or use our websites) or, where permitted by law, from 
authorised third parties (such as recruitment agencies, service providers, government 
bodies or publicly available sources). 
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4. NOTIFICATION OF COLLECTION 

We will provide clear notification at or before the time of collecting your Personal 
Information, or as soon as practicable afterwards, where required by law. This notification 
will include: 

• the purposes for which we are collecting the information 

• any law that requires or authorises the collection 

• the entities or types of entities to whom we usually disclose this information 

• your right to access and correct your information 

• any likely consequences if we do not collect the information. 

5. UNSOLICITED INFORMATION 

If we receive unsolicited Personal Information (information we did not request), we will 
determine within a reasonable period whether we could have lawfully collected it. If we could 
not have collected it lawfully, we will promptly de-identify or destroy it, if lawful and 
reasonable to do so. 

6. HOW WE USE AND SHARE YOUR INFORMATION 

Your Personal Information is used to: 

• provide and manage employment, payroll and related internal services; 

• communicate with you regarding employment, operational or business matters; 

• satisfy legal, regulatory, or contractual obligations; and/or 

• facilitate identity verification, security, site access and safety. 

We may share your Personal Information with approved service providers, professional 
advisers, regulators, government agencies, or other third parties as required or authorised 
by law, or with your consent. Reasonable steps are taken to protect your information from 
misuse, interference, loss or unauthorised access, modification or disclosure. 

7. OVERSEASE DISCLOSURE 

Personal Information may be disclosed to trusted third parties located overseas where 
necessary for the purposes outlined above. Reasonable steps are taken to ensure that 
overseas recipients comply with the APP or are subject to substantially similar privacy 
protections. Where practicable, individuals will be informed of the countries to which their 
information may be disclosed. 

8. PHOTOGRAPHS AND VIDEO SURVEILLANCE (CCTV) 

The Group is committed to maintaining a safe and secure environment at its operations and 
premises. To achieve this, Personal Information, including photographs and video images 
(such as CCTV footage), may be collected for the purposes of security, identity verification, 
safety monitoring, incident investigation and regulatory compliance. 

All photographs and CCTV recordings are treated as Personal Information and managed 
according to this Policy and applicable privacy laws. This information is collected only when 
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needed for security, safety, or operational reasons. Recordings are kept only as long as 
necessary for these purposes or as required by law, after which they are securely deleted 
or de-identified. Recordings will not be used for other purposes without consent, unless 
required or authorised by law. 

9. SECURITY OF YOUR INFORMATION 

Personal Information is stored securely using physical, technical and administrative 
safeguards. Access is limited to authorised personnel who need the information to carry out 
their duties. Reasonable steps are taken to protect Personal Information from misuse, 
interference and loss, and from unauthorised access, modification or disclosure. Information 
is retained only as long as necessary for the purposes for which it was collected or as 
required by law, after which it is securely destroyed or de-identified. 

10. ACCESS AND CORRECTION 

You may request access to, or correction of, your Personal Information by contacting the 
Company Secretary at cosec@neometals.com.au. 

Requests will be handled in accordance with the Privacy Act and responded to within a 
reasonable period (generally within 30 days). If a request for access or correction is refused, 
the individual will be informed in writing, including the grounds for refusal and the 
mechanisms available to challenge that decision, including how to make a complaint to the 
Office of the Australian Information Commissioner (OAIC). 

11. WEBSITE AND ONLINE NFORMATION 

The Group's websites may use cookies or similar technologies to improve user experience, 
support website functionality and compile aggregated statistics. Any Personal Information 
collected online (including through cookies, analytics tools or contact forms) is handled in 
accordance with this Policy. Cookies can usually be disabled through browser settings, 
although some site features may not function properly as a result. 

The Group's websites may be hosted or serviced by third parties, including overseas 
providers, and reasonable steps are taken to ensure these providers protect your information 
appropriately. 

12. PRIVACY COMPLAINTS 

If you have a concern about how your information is handled, please contact the Company 
Secretary by email at cosec@neometals.com.au in the first instance. 

The Group will: 

• acknowledge your complaint promptly; 

• investigate the matter thoroughly and fairly; and 

• respond, generally within 30 days, outlining the findings and any corrective action taken. 

If you are not satisfied with the response, you have the right to contact the OAIC at 
www.oaic.gov.au or by phone on 1300 363 992 for independent review. 

A breach of this Policy may result in disciplinary action, including restriction of access, 
formal warnings, termination of employment or engagement, or any other action considered 
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appropriate in the circumstances. Serious breaches may also refer to regulators, law 
enforcement or other relevant authorities where required or appropriate. 

13. GENERAL PRIVACY PRACTICES 

Where reasonably practicable, the Group will: 

• inform individuals and stakeholders about its privacy policies and procedures; 

• obtain relevant consents before collecting or handling Personal Information, when 
required by law or policy; and 

• explain its practices regarding identity verification, background checks, and the use of 
Personal Information for these purposes. 

These steps help ensure transparency and lawful collection and use of Personal 
Information, in line with the Group's privacy obligations. 

14. ACCESSIBILITY OF THIS POLICY 

This Privacy Policy and Statement is published on the Group's website at 
www.neometals.com.au and on the Group’s intranet. This policy can also be provided in 
alternative formats upon request by contacting the Company Secretary at 
cosec@neometals.com.au. 

15. RESPONSIBILITY OF THIS POLICY 

The Chief Executive Officer (CEO) is responsible for the implementation and ongoing 
management of this Privacy Policy and Statement, with oversight from the Board as 
appropriate. 

16. REVIEW OF THIS POLICY 

This Privacy Policy and Statement will be reviewed at least every three years, or sooner if 
required by regulatory, business, or technological changes. Updates will be communicated 
to relevant stakeholders and posted on the Group's website. 

http://www.neometals.com.au/
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